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Section 2130. Aut hority

These regul ations are promul gated pursuant to the authority
granted the I nsurance Conm ssioner by the California State Legislature
under the provisions of Assenbly Bill No. 62 (Stats. 1999, Ch.618) and
129217, On and after January 1, 2001, no rental car conpany may sel
or offer insurance w thout conplying with Sections 1758. 8-1758. 891 of
the I nsurance Code and these regul ations.

NOTE: Authority cited: Section 2, A B.62 (Stats.1999, c.618).
Ref erence: Sections 1758.8-1758.891, and12921 -7 | nsurance Code.

Section 2130. 1. Definitions.

As used in these regulations and in Article 16.6 (conmmencing with
Section 1758.8) of the Insurance Code:

(a) “Authorized insurer” neans an insurer holding a California
certificate of authority that includes the kinds of insurance
enunerated in Section 1758.85 of the |Insurance Code.

(b) “Franchise” and its derivatives are as defined in the
California Corporations Code, Title 4, Division 5 Part 1 (commencing
with Section 31005.

(c) “Organi zation” neans a partnership, limted liability conpany,
associ ation, or corporation. Where reference is made to a natura
person named on an organi zation license, the reference shall be to a
person who is naned to exercise the power and performthe duties under
an organi zation |icense.

NOTE: Authority cited: Section 2, A B.62 (Stats.1999, c.618).
Ref erence: Sections 1628 and 1758. 85, | nsurance Code.

Section 2130. 2. Appl i cati ons.
(a) A separate license shall be applied for and obtai ned by each
natural person (i.e., individual) or organization that intends to act

as a rental car agent.
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(1) An individual |icensee may own or act as the franchi see of
nore than one rental car conpany w thout obtaining additional
| i censes.

(2) An organization |icensee may act as the franchi see of nore
than one rental car conpany w t hout obtaining additional |icenses.

(b) An individual or organization licensee shall file with the
Comm ssi oner any true name or fictitious nanme(s) under which the
applicant intends to act as a rental car agent. The Conm ssioner may
di sapprove, in witing, the use of any true or fictitious nanme (other
than the bona fide true nane of an individual) by any licensee
pursuant to Section 2050 et seq. of this chapter.

(c) Any certification required in Article 16.6 (commencing with
Section 1758.8) of the Insurance Code shall be nmade under penalty of
perjury under the laws of the State of California.

NOTE: Authority <cited: Section 2, A B. 62 (Stats.1999, <c.618).
Reference: Sections 1758.8, 1758.82 and 2050 et seq., Insurance Code.

Section 2130. 3. Fees.

(a) A fee of $340 shall be paid at the time the license
application is filed.

(1) Applications that are not acconpani ed by the appropriate fee
shall not be accepted for filing, whether or not they contain all the
docunents otherw se required by Sections 1758.81(a) and 1758.82(c) of
t he I nsurance Code.

(b) Costs charged by the Departnent of |nsurance for any
enforcement action or investigation shall be paid by the licensee, in
addition to the application or renewal filing fee.

NOTE: Authority <cited: Section 2, A B.62 (Stats.1999, <c.618).
Ref erence: Section 1758.81, |nsurance Code.

Section 2130. 4. Di scl osure.
(a) The brochures or other witten materials that are provided
to the prospective renter pursuant to Section 1758.86 of the |Insurance
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Code shall include, anong other information:

(1) the approved true or fictitious name under which the Iicensee
is doing business at the |location in which the rental transaction is
t aki ng pl ace;

(2) the nane(s) of any insurer(s) providing the insurance being
offered to the prospective purchaser.

(b) Al disclosures required by Section 1758.86(b) of the
| nsurance Code and these regul ations shall be witten clearly and
conspi cuousl y.

(c) A copy of the rental agreenent shall be provided to the
renter at the tine of execution of the rental car contract.

NOTE: Authority <cited: Section 2, A B. 62 (Stats.1999, <c.618).
Ref erence: Section 1758.86, |nsurance Code.

Section 2130. 5. Tr ai ni ng.

(a) A separate set of training materials shall be prepared and
submtted to the Comm ssioner for each insurance product sold.

(1) If endorsees of a single |icensee doing business under the
same nanme at nultiple |locations are selling the sane insurance
product, no nore than one set of training materials shall be prepared
and submtted to the Conm ssioner for that product.

(2) Insurance products provided by different insurers shall be
deened to be different products for the purpose of these regulations.

(b) Training of endorsees shall be conducted whenever there is a
change in the insurance product(s) sold, but in no event |ess
frequently than every two (2) years.

(c) If the training materials have been devel oped by an insurer
and approved by the California Departnent of Insurance, the applicant
is not required to submt the training material. The applicant
i nstead shall submit a letter, signed by both an authorized
representative of the insurer and by the applicant (or officer of the
entity), stating that the applicant will use the approved training
materials filed by the insurer.
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NOTE: Authority <cited: Section 2, A B.62 (Stats.1999, <c.618).
Ref erence: Section 1758.82, |nsurance Code.

Section 2130. 6. Recor ds

(a) Records of insurance transactions and ot her docunents
required by Article 16.6 (conmmencing with Section 1758.8) of the
| nsurance Code and these regul ations shall be maintained for at |east
three (3) years after the expiration or cancellation date of the
policy to which the records pertain, except where otherw se
specifically authorized by statute or the Conm ssioner.

(b) Records shall be kept in this State, in the principal office
of the licensee, except where otherw se specifically authorized by
statute or the Comm ssioner.

(c) Records shall be produced for exam nation by the Conm ssioner
or a designee of the Conm ssioner within 30 days of the mailing date
of a witten request. Records nay be requested in electronic or
witten fornat.

NOTE: Authority <cited: Section 2, A B.62 (Stats.1999, <c.618).
Ref erence: Section 1758.82, |nsurance Code.

Section 2130.7. For ns

The specific fornms required to be filed wth the Conmm ssioner by
Iicense applicants and |licensees are as foll ows:

(a) The witten application for |licensure shall be nade on Form
441-9 (Rev 11/2000) for individuals and on Form 441-11 (Rev 11/2000)
for organi zations.

(b) The initial certification of authorized enpl oyees shall be
made on formLic. RCA 1 (Rev 11/2000).

(c) The annual certification of authorized enpl oyees shall be
made on formLic. RCA 2 (Rev 11/2000).

(d) The insurer certification shall be nade on formLic. RCA 3
(Rev 11/ 2000).

(e) Training materials submtted to the Conm ssioner shal
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contain all of the elenments set forth in formLic. RCA 4 (Rev
11/ 2000).

(f) The list of authorized endorsees shall be made on formLic.
RCA 5 (Rev 11/2000). The list shall be maintained in a format capable
of transm ssion to the Conm ssioner electronically and in hard copy or
di skette, however requested by the Conm ssioner pursuant to Section
2130.6(c) above. The electronic version shall be transmtted in
commercial word-processing or spreadsheet form \Wen requested, the
list shall be updated to include endorsees newy authorized up to 30

days before the nmailing date of the request, and shall include the
dat es upon whi ch each endorsee’s authorization began and, if relevant,
termnated. It shall then be transmtted as an attachnment to e-nai

or by reqular mail in hard copy or diskette, as requested. The

appropriate e-mail and reqular mailing addresses shall be posted by
the Departnent on its website at http://ww.insurance. ca. gov.

(g) Al fornms set forth in this subsection are incorporated
herein by reference in their entirety and are avail abl e upon request,
by tel ephone or in witing, to the Departnment of Insurance or on the
website of the Departnment of |nsurance, at www. i nsurance. ca. gov.

NOTE: Authority <cited: Section 2, A B. 62 (Stats.1999, <c.618).
Ref erence: Sections 1758.81 and 1758. 82, | nsurance Code.

Section 2130. 8. Pr ocedures.

(a) The followng criteria shall apply to procedures enpl oyed by
t he Comm ssioner in considering and issuing |icenses:

(1) If the application is deficient, the Conm ssioner shall,
wi thin twenty-one (21) cal endar days of receipt of the |icense
application, informthe applicant, in witing, that the application is
deficient and what specific information is required for conpletion.

(2) The Comm ssioner shall, within thirty (30) cal endar days of
filing of a conpleted application, reach a decision whether to issue
or deny a license, and shall notify the applicant of the decision. |If
t he Comm ssi oner has decided to deny the application, the reason(s)
therefor shall be set forth in the notification.
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(b) The periods set forth above shall be tolled in the event the
application requires legal action by the Conm ssi oner.

(c) The Departnent of Insurance’ s nmedian, mnimm and naxi mum
times for processing a |license fromthe receipt of the initial
conpleted application to the final |icense decision, and excluding
applications that require legal action by the Conm ssioner, are as
fol | ows:

(1) thirty (30) cal endar days (nedian tine),

(2) fourteen (14) cal endar days (mnimumtine), and

(3) one (1) cal endar year (maxinmun).

NOTE: Authority <cited: Section 2, A B.62 (Stats.1999, <c.618).
Ref erence: Section 15376, Governnent Code, and Section 1670, |nsurance
Code.
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